
 
Gooseberry Parent Scenario Advice 

 
Playground 
Scenario 8 Online Bullying 
 

Ideas and questions to help you start the conversation with your child/children 
 
Topic: Online Bullying 
 
What is important to talk about?  

• Talk about what online bullying is and where and why it might happen. 

• Talk about what online bullying looks like. 

• Talk about how your child/children can help themselves respond safely, responsibly and positively 
to online bullying. 

• Ideas for preventing, reducing and managing problems with other people online. 

• There is no reason for anyone to have to accept online or any type of bullying. 
 

Creating the conversation: 

• How do you know you are being bullied online? 

• Where can online bullying happen? 

• What do you understand about online bullying? 

• How might you prevent being bullied online? 

• What might you do if a person online was bullying you or someone you know? 

• How might your behaviour online cause problems with other people online? 
 

Key Info 
 

• Online bullying and any bullying is a stressful experience, it is important to find ways of managing 
your own feelings as well as the feelings of your child/children.  

• It is important to know how to reduce the risk of online bullying and how to respond immediately 
to help prevent it.  It is likely you may need to seek extra support to help stop it. 

• Online bullying involves people using electronic devices to intimidate, threaten, manipulate, 
harass and exclude others specifically online. 

• Online bullying happens in several different ways, that include online messaging, gaming, emails, 
chatrooms etc. making it easier for more than one person to become involved. 

• Online bullying is more likely to occur over a sustained period but can be upsetting no matter the 
timescale. 

• Any opportunity that allows one person online to connect socially with another will enable online 
bullying. 

• People online, can bully others by stealing and sharing information and images/videos publically, 
impersonation, fake accounts, making direct contact and sending personal comments. 



 
• It can feel constant due to the amount of time we all spend online and the fact that the internet is 

always accessible.  

• It is likely to occur in the home and when it is least expected, which makes it difficult to escape.  A 
home should be a place of safety and security. 

• Online bullying often happens outside of the school environment but the problems can often be 
because of issues within school and can be taken back into school. 

• As well as being bullied please be aware that it is possible for your child/children to be responsible 
for and involved in bullying other people online. 

• Due to anonymity of the World Wide Web, people online tend to be braver and are likely to say 
and share things about others that they might not normally do in real life.  

• Dealing with online bullying is everyone’s responsibility.  

• Online bullying is best resolved when people work together to help reduce the risk and respond to 
issues that have occurred online. 

Key Advice 
 

• Establish with your child/children who they should speak to or ask for help if they have any 
questions or problems about being online. 

• Talk to your child/children about what they are sharing online that may cause other people to be 
unkind to them.  This is not to blame them for being bullied online but to help them become more 
aware about their own responsibilities and behaviour online. 

• Encourage your child/children to talk to a trusted adult if are at all concerned that they or people 
they know are being targeted or bullied online. 

• Encourage your child/children to only accept requests from genuine friends who are known in the 
‘real-world’ this can reduce the risk of online bullying.  

• Remind your child/children not to share personal information online that may make them a target 
for online bullying.   

• Promoting the idea of being friends online with friends in real life can also reduce the risk of 
information being shared with people online who may use it against your child/children.  This can 
also reduce the risk of inappropriate contact. 

• Reassure our child/children that they are not alone and that there is help and support available. 

• Take time to understand how personal and family devices work and know how to secure accounts 
in the event of online bullying. 

• Continually promote and encourage self-confidence and awareness online – it is important for 
your child/children to be able to recognise the importance of safe and responsible use of 
technology. 

• Explore with your child/children how and why technology can be misused by people online. 

• Discuss the importance of privacy.  Sharing certain things online can make people behave unkindly 
because they may feel jealous, upset or excluded themselves. 

• Talk to them about the decisions they make online and how they are creating and managing their 
digital footprint. 

• Talk to other parents about ensuring their child’s/children’s online accounts are secure and that 
they are following similar online safety rules. 



 
• If your child is too young to have online accounts or use technology, it is a good idea to educate 

them so that they are prepared for when they do have more independence online. 

• Continually promote the idea that everyone has choices and makes decisions about what they do 
and how they behave online. 

• Encourage your child/children to speak to you or a trusted adult if they feel worried, upset about 
something they have seen or done online or if they have made a mistake online and need help. 

• Remember, your child’s/children’s online accounts may be secure but the accounts of those who 
they are friends with online may not be quite so careful or maybe fake. 

• Reassure your child/children that everyone makes mistakes and although it may be difficult, it is 
important to ask for help if they have made unsafe choices online. 

• Reassure your child/children that it is ‘Never too late to tell’ – make sure that both you and they 
know who they trust and who they can turn to for help and advice. 

• Educating yourself and your child/children is to make them aware, not scare. 
 

If your child/children tell you that they are being bullied (online) 
 

• Any type of bullying can be difficult to talk about and respond to when you yourself may feel 
angry or upset. 

• Encourage your child to talk but be patient and persistent with your child/children.  Take time 
to listen to them. 

• As a parent, it can be upsetting and difficult to know that your child/children are experiencing 
difficulties with bullying.  Remember not everyone is the same, what may have worked for you 
when you were younger may not work for your child/children. 

• Your child/children need you to help and support them as calmly and positively as you are able.   
 

Key Actions to help you help your child/children address online bullying 
 
Recognise the signs:  
You know your child/children the best.  There may be other reasons for a change in your child’s/children’s 
behaviour, but some common things to look out for if your child/children are affected by online bullying 
are:  

- changes in behaviour after online activity – low mood, anger, crying and distress 
- physical changes – lack of appetite, inability to sleep 
- changes to daily routines or activities – lack of interest in spending time with friends 
- secrecy - becoming distant and vague about what they are doing online 
- excessive amounts of time online – interacting with people online 
- self-harm, anxiety and low mood   

 
Reducing the risk: 

• Explore with your child how they use technology and how to use it safely. 

• Agree with your child what is acceptable use of technology – when it can be used at home and 
when it should be switched off. 



 
• Agree acceptable behaviour and conduct online when posting and sharing information. 

• Monitor your child’s/children’s online accounts for inappropriate posts and sharing. 

• Avoid apps, games and websites that allow people online to make anonymous posts. 

• Avoid becoming part of a difficult situation by refusing to share information that will assist an 
online bully, who is being unkind to someone else online. 

• Take time to find out what technology your child/children have access to and how it works. 

• Use and test out any apps, games and websites that allow the use of a webcam to get a better 
understanding of what your child/children could experience. 

• There may be other signs that your child/children are being affected by online bullying.  Take time 
to speak to them. 

• With your child/children, know how to and agree when to block people online who have made 
inappropriate contact. 

• Together, go through their Friends Lists and contacts to make sure that they know each one in real 
life.  Ask your child to tell you a bit about each person and how they know them. 

• Ignore, block or delete contacts that are unknown or who are causing a problem online. 
 
Seeking help from your child’s/children’s school or the Police: 
 

• Be aware of how your child’s/children’s school can best support your child if they are being bullied 
online by their peers.  Seek help from the school as early as possible to help you best support your 
child. 

• Try and gather as much information as possible to help explain what has been going on, including 
how your child/children have responded and how it has made them feel.  Keeping a log of events 
with dates and times can be useful to give an idea of when things are happening. 

• It can help to show evidence of what has been happening online and have as many details as 
possible to help the school understand the problem. 

• Threats or physical harm or inappropriate sexual content should be reported to the Police. 
 

Responding: 

• If someone posts or messages inappropriate or upsetting material, give them an opportunity to 
remove it – if this persists, take screenshots and copies of messages, times and dates as evidence 
for any legal or disciplinary routes. 

• Insist that you monitor devices or remove them from your child/children.  Explain that this is for 
their own protection not as a punishment. 

• Encourage your child/children to take a break from technology. 

• Delete apps or games that are causing a problem.  These can be reinstalled later when the situation 
has calmed down or the problem has been resolved. 

• Learn how to report a post, comment, photo, video in each of the apps being used by 
your/child/children. 

• Consider placing family devices and online activity in communal areas of the home where activity 
can be supervised. 

• Listen out for the types of conversations that are being had with people online. 



 
• Avoid responding to online bullies, this can make the situation more difficult. 

• If your child has shared information that they regret, check to see how the information can be 
removed to reduce the risk of it being shared or misused. 

• Together, secure all online accounts and devices by checking and setting the privacy levels to 
reduce the risk of inappropriate contact. 

• Agree and manage the information that is being shared by your child/children online, this includes 
selfies, thoughts, feelings, actions, events, plans, location and personal details and information.  

• Create usernames and passwords for your child/children to use for online accounts that help you 
manage their online presence and keep personal information private. 

• Encourage your child/children to ask permission from an agreed trusted adult before they share a 
selfie online. 

• Discuss and set boundaries to help manage your child’s/children’s online presence and what is and 
what is not acceptable to you, when sharing online.  

• Work together to explore the World Wide Web. 

 


